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Graphic recording at Gateway Community Health Centre Social Prescribing Fair (ThinkLink Graphics/Kathryn Maxfield) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





Volunteers and staff at Belleville and Quinte West Community Health Centre co-design a volunteer framework that 

would enable everyone to contribute their gifts and passions.







Figure 1: Model of Health and Wellbeing (MHWB) 

Figure 2: Model of Wholistic Health and Wellbeing (MWHWB) 











 

 

 

 

 

Figure 3: Social prescribing model/pathway implemented in Rx: Community





   

West Elgin CHC used this Social Prescription pad to prompt 

clinical providers in their client appointments



“The biggest point of validity is 
recognizing that individuals need to 
look at their health in a more holistic 
way and that it’s a good thing for 
them, and sometimes having the 
primary care provider suggest or 
mention something else that will help 
instead of a prescription, such as 
counseling or engaging in other 
activities – I think that validity from a 
primary care provider has been the 
biggest reason that people will come 
and take it more seriously, with the 
sense that ‘participating in this group 
will help me get out of the house or 
become more healthy.’” 
 

Health Promoter, NorWest CHC  

“I think [social prescribing] is a type 
of care that puts the patient at the 
centre of the healthcare plan and 
focuses on the determinants of 
health, and it’s something that the 
whole team can use as a common 
language about how to create a 
management plan that respects the 
wellbeing of the patient and makes 
sure that the overall aspects of the 
social health of the patient are 
considered.” 

 

Physician, Centretown CHC   



“We would go to a program, such 
as congregate dining, with clients 
to introduce that program to them, 
because there is a fear of the 
unknown. They would meet me 
here at the health centre and then 
we would walk over, just until we 
got them connected and 
introduced them to someone. It’s 
getting them into the room to 
understand what it was like and to 
see what a vast range of people 
were there, and that they did fit in.”  
 

System Navigator, West Elgin CHC   
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Monthly Baking Group at  

West Elgin CHC 



“The whole idea of eliminating the 
pressure on the professional team, 
and say, ‘what are the needs of 
society and how can we address 
it?’ was what spoke to me as a 
volunteer. This program said, ‘In 
fact, you identify the different 
needs in your local community, 
and then create the solutions they 
need.’  There’s no prescribed 
solution, it was a philosophy that 
we are creating the solution for 
each other. That really spoke to 
me. It’s given back to me so 
much.”  
 
Health Champion, South Georgian 

Bay CHC 



"Before, I would be running more 
programs. Now there’s such a 

good variety and diversity of 
programs because of our Health 
Champions, I can focus more on 

one-to-one supports for the 
clients." 

 
Community Health Worker,  

NorWest CHC 

Volunteers initiated and led a Nordic Pole Walking 

Group at South Georgian Bay CHC 





Soup and Symphony at Guelph CHC, in partnership with Guelph Symphony Orchestra, combines nutritious food, social 

interaction, and music toward better health and wellbeing.



“The pilot has helped us 
standardize the way we do our 
referrals and track the work that 
we’re actually doing. Before, we 
may have an informal conversation 
or send a message, and 
information could get lost. Now it’s 
a process and it doesn’t really take 
away from having a conversation 
about a client, but it’s more 
consistent. When you don’t have a 
process in place there’s nothing to 
look back on or to reflect on how 
you’re doing.”  
 

Staff, South Georgian Bay CHC 



 

 

 



Figure 5: Clients’ age

Figure 6: Clients’ income

Figure 7: Clients’ gender

Figure 8: Client's highest level of education
Figure 4: Client's self-identified ethnicity



Figure 9: Breakdown of social prescribing referrals

Figure 10: Recorded reasons for referring clients to social 

prescriptions

Figure 11: Key outputs of Rx: Community



Table 1: Change in clients’ self-reported mental health. 

↑ 

When I have social things to do, it 
helps with the other stuff. 
Sometimes when you’re just so 
focused on your issue, you don’t 
have time to recuperate, you don’t 
have time to refocus, you don’t 
have time to do anything else, and 
this break just gives you an 
opportunity to just let go and 
unwind.  It’s just good overall to 
escape for a minute and kind of 
give you clarity on what’s going 
on, even if it’s just temporary 
escape of what is going on in your 
time or your circumstance. It’s a 
welcomed break. 
 
Participant, Rexdale CHC 



“I’ll say that before I took 
the programs here, I 
wasn’t very good at 

accepting myself and 
looking after myself, and 
what I was taught here 
helped me realize that I 
could do something to 

look after myself, to 
improve my health, that 
there was something I 

could do.” 
 

Client, Centretown CHC 

The National Gallery of Canada partnered with 

Centretown CHC to offer an indoor walking 

group at the Gallery. Since meeting at this 

group, Lisa and Alison have gotten together 

several times per week to walk outside of group 

times.



Table 2: Change in clients’ self-reported wellbeing 



↑ 

↑ 

↑ 

“When my wife passed away, I 
was lonely for about a year 
and I had to do something. 
This is what brought me back 
to reality, doing stuff like this.”  
 

Client, West Elgin CHC 



Participants prepare fresh food and share a meal 

together at Tasty Tables at Guelph CHC 

Exercising together at Rexdale CHC



Table 3: Response to provider experience surveys 

“The pilot has helped me provide 
better care for my clients. It gives 
us a better understanding of how 
important social connections are 
in somebody’s health, and it’s not 
just their physical health. We all 
say this, but it really shows us the 
power of social connections, 
those clients that have been 
connected and are not waiting to 
book an appointment twice a 
month just to be heard. It also 
helps us explain to our clients, 
and really looking at the client as 
a whole and exploring their 
interests. It’s not about saying, oh, 
you have diabetes, you should be 
going to a diabetic group. It’s not 
that at all. I find that’s the beauty 
of this approach.”  
 

Nurse, CSC du Temiskaming 



Table 4: Response to provider experience surveys 

“Sometimes it’s quite clear in the 
visit what exactly the patient 
needs, and then you can do it 
directly. And sometimes it’s very 
unclear what they need, what 
they want, what they’d be 
capable of, and then it’s better if 
they have a follow-up 
conversation with someone who 
has a really good knowledge of 
community resources and can 
put the plan together better.”  
 

Physician, Centretown CHC   



   

Increase in collaboration and integration between inter-
professional health providers 

66.70% 74.20% 

SP is a legitimate part of my role  85.70% 93.50% 

Table 5: Response to provider experience surveys 

“The excitement of saying, we 
can actually translate this into 
health outcomes, into data!  We 
already do this, but do we do it 
the best way possible? I don’t 
know, because we’re losing out 
on the linking and follow-up. This 
has allowed us to explore the 
efficiency, how we do it, how we 
present it to clients. We’ve 
explored a bit more on breaking 
down barriers, and it’s promoted 
that communication between 
teams. We have the health 
promotion team, the primary care 
team, the diabetes team, and so 
sometimes we’re in our own 
bubbles. This helped to open up a 
little bit those doors for 
communication.” 

 

Dietitian, Centretown CHC 



“There’s definitely more 
opportunities to think about and 
incorporate the social aspects of 
health in client care now. Those 

things have always been there, 
but there wasn’t a formal or 

structured way to address them 
properly.” 

 
Community Resource 

Worker/System Navigator, 
Belleville and Quinte West CHC 

BQW 

I attended some of the clinical 
meetings, and there were times 

the clinical team were 
attending our meetings to talk 

about social needs and the 
internal referral of the clients. 
This has improved integration 

of our services and having a 
comprehensive response to the 

need of the clients.  
 

Health Promotor, Rexdale CHC 



The Health Champions are key 
informants with the ideas that 
they have about changes that 
could be made here or 
recommendations that they have. 
That empowerment is helping us 
to provide a higher level of 
service.  
 
Community Health Worker, 
Norwest CHC 

As a leader of a program, [client 
and Health Champion] gained so 
much.  It helps her health, it helps 
her mental health, it helps her to 
give back and feel like she’s part 
of the community and part of the 
world. People still don’t get how 
important this is. I think this is just 
an amazing idea. 
 
Nurse, Guelph CHC  

 

It’s really like an extension of the 
team […], they have talents and 
expertise that we don’t have, and 
they also see things in a way that 
we as staff don’t see. I don’t know if 
it’s because we get tunnel vision or 
we’re just used to working in a 
certain way, but they point out 
things that are really refreshing and 
sometimes obvious, but we would 
never have seen them. So by 
bringing them on to be a part of 
our team, it’s just all this extra 
knowledge and passion. It’s 
amazing.   
 
Social Worker, Belleville and Quinte 

West CHC 



The only thing I have is the 
family I take care of. I had no 

way of contributing in a positive 
way to the world I live in, until 

the health centre invited me to 
do so. 

 
Client and volunteer, Stonegate 

CHC 

By giving of my time, I have felt 
much more integrated into the 

community. I moved from 
Toronto to retire here, and I 
think I’m a very extroverted 

person, but even as an 
extroverted person it was difficult 

to make this my home. So by 
going out and doing things, I feel 

like I’m getting back to being 
myself, to establishing what I 

used to be at work, and this is 
feeling like home.  

 
Client and volunteer,  

South Georgian Bay CHC 

This gives me a feeling of, “you 
know what, you’re not useless.” 

That’s really important to me 
because it’s been many years for 
me now since I’ve really felt like 

aside from my part-time 
evening job, there’s something 

else that I can do. 
 

Client and peer leader, Guelph 

CHC 



“I began this part of my journey with an end: the end of cancer treatments. I felt 

alone, disconnected, lonely, misunderstood, and needing the companionship of 
others who could deeply relate on my level. The CHC didn’t have an existing 
support group, but they supported me to form my own. I wasn’t sure I wanted to 
facilitate a group. I just wanted to be part of one. But I now realize that starting this 
group has given me a sense of purpose again. The ladies are fantastic. Each brings 
something to the table: an artist, a gardener, a knitter, the quiet one, the talkative 
one, the contemplative one. All of us are much more than the label we wear as a 
result of cancer.  
 
Now, I am not only dealing with my own emotional aftermath from diagnosis and 
treatments and how my world has changed, but I must be present and energetic 
enough to be a good active listener and leader so that I can support others. It is 
hard. But it is also worth it. We have come together and I see and feel how as 
individuals we support the whole.  
 
We share intimate knowledge of our experiences with treatments and a brush with 
mortality. We trust in each other to be able to share openly. We cry a little. We 
laugh a little. We hug. We boost each other when it all seems so overwhelming 
and daunting. We paint, drink coffee, share recipes and meet under the shade of 
trees. We are warriors. We are a group. And we celebrate that.” 
 

Client and volunteer Health Champion, Belleville and Quinte West CHC 

Left:  

Volunteer Health Champions at South Georgian Bay 

CHC identified visiting isolated seniors in the region as a 

priority. An enthusiastic Friendly Visiting group was 

quickly formed. Friendly Visitors and their visitees got 

together for a holiday party at the health centre. It was 

so successful, a spring event is now being planned.

Right:  

Grandma Penny frequently donated knitted hats or 

baked goods to a local organization but wanted 

more social connection. Now, as a Health 

Champion, she shares her life and her gifts at the 

popular Soup and Crochet with Grandma Penny at 

Guelph CHC.    
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Graphic recording at Gateway Community Health Centre Social Prescribing Fair (ThinkLink Graphics/Erica Bota) 
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https://uwaterloo.ca/canadian-index-wellbeing/
https://www.communityhealthandwellbeing.org/resources/be_well_survey
https://altogetherbetter.org.uk/


https://www.allianceon.org/model-health-and-wellbeing


https://www.canada.ca/en/public-health/services/health-promotion/population-health/what-determines-health.html
https://www.canada.ca/en/public-health/services/health-promotion/population-health/what-determines-health.html
https://www.allianceon.org/model-health-and-wellbeing


 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



Volunteers playing music in the waiting area at 

BQWCHC



 
 

Learning to Live Again: Life Beyond Grief support group at BQWCHC

https://www.cbc.ca/listen/live-radio/1-112-ontario-morning-from-cbc-radio/clip/15747423-ontario-morning-wednesday-november-20-2019-part-2
https://www.cbc.ca/listen/live-radio/1-112-ontario-morning-from-cbc-radio/clip/15747423-ontario-morning-wednesday-november-20-2019-part-2
https://www.cbc.ca/listen/live-radio/1-112-ontario-morning-from-cbc-radio/clip/15747423-ontario-morning-wednesday-november-20-2019-part-2
https://www.cbc.ca/listen/live-radio/1-112-ontario-morning-from-cbc-radio/clip/15747423-ontario-morning-wednesday-november-20-2019-part-2
https://www.intelligencer.ca/news/local-news/a-prescription-for-happiness
https://www.intelligencer.ca/news/local-news/a-prescription-for-happiness




“We are convinced that the effort to combat loneliness among the members of 
our community made us… CHAMPIONS! We want to help people as much as we 
want to help ourselves not to sink into the throes of loneliness.  
 
The Champions met and, from one meeting to another, activity programs sprang 
up: physical exercise sessions, board games, dinner meetings, social outings, 
coffee and knitting, photography courses. And this is just the beginning. 
 
One of our members said, ‘After being laid off, I had lost my pride. By getting 
involved as a Health Champion, I was able to fight my isolation while helping 
people in my community fight their loneliness. I am now proud of myself, knowing 
that I offer others the chance to follow this good prescription, that of putting life 
into our lives!’ 
 
Getting involved in activities, as an organizer or participant, is a winning recipe that 
allows people to bounce back after a loss. To participate is to make a very decisive 
choice to live better. It’s choosing to take your place in the sun.  
 
To those who suffer from being alone, you may only be a hair's breadth away from 
happiness. Come on, we’ll be happy to have you with us!” 
 
Health Champions team, CSC Témiskaming 
 

Painting class held by volunteer Health Champions at 

CSC du Temiskaming

Coffee and Knitting group led by volunteer Health 

Champions knitted a newborn blanket to donate to 

the community



Centretown CHC can now offer indoor walking groups at the beautiful National Gallery of 

Canada thanks to a new partnership. Dina Groulx, Corporate Relations Officer, National 

Gallery of Canada (centre) poses with Centretown CHC staff Natasha Beaudin (left), Health 

Promoter and Alex Brown-Thériault (right), Kinesiologist, Diabetes Program. 



 
 
 
 
 
 

Coffee Connections at Centretown CHC

https://ottawacitizen.com/health/seniors/doesl-one-loneliness-kill
https://ottawacitizen.com/health/seniors/doesl-one-loneliness-kill
https://www.cbc.ca/news/canada/ottawa/social-prescribing-loneliness-health-problems-1.4833088
https://www.cbc.ca/news/canada/ottawa/social-prescribing-loneliness-health-problems-1.4833088
https://www.cbc.ca/news/canada/ottawa/social-prescribing-loneliness-health-problems-1.4833088




“Social Prescribing has been able to 
strengthen the sense of 
connectedness that our clients have 
with their communities. People are 
happier, self-motivated, taking care of 
themselves better, more confident, 
connected, and less lonely. In some 
cases they’ve become their own 
advocates. It’s those types of results 
that can be easily lost [in the 
quantitative results of a short study], 
but they’re game-changers in people’s 
lives and health. It’s the difference 
between someone wanting to live 
their life, and just being here.” 
 
Marci Bruyere, Coordinator of Health 
Promotion and Community 

Development, Country Roads CHC 



Local band plays at Social Prescribing Fair hosted by Gateway CHC



“By becoming more aware of 
everything that’s happening in our 
communities, especially in a rural 
community across a large 
geography, we’ve come to realize 
that we don’t have to offer every 
program ourselves, but that it’s 
more about finding creative ways 
to connect people to what’s 
already there.” 
 
Julia Swedak, Director of Quality 
and Knowledge Management, 
Gateway CHC 

Local community and social service agencies connect at 

the Social Prescribing Fair



  East End Community Market at Guelph CHC



Guelph doctors, health providers treat 
loneliness by prescribing yoga and crochet 
lessons 
CBC News, August 13, 2019 
 
Learn about different programs happening at 
Guelph CHC to reduce isolation and 
loneliness. 
https://www.cbc.ca/news/canada/kitchener-
waterloo/guelph-doctors-treat-loneliness-
by-prescribing-yoga-and-crochet-lessons-
1.5240124 
 
Social prescribing proving to be a success in 
Guelph 
Guelph Today, July 26, 2019 
 
Client and volunteer, Izabela Lukomska, 
describes how social prescribing has led to 
positive changes and more connectedness 
among individuals who attend different social 
programs offered at the CHC. 
https://www.guelphtoday.com/local-
news/social-prescribing-proving-to-be-a-
success-in-guelph-1609105 

 
 
 
 
 
 
 
 

Yoga at Guelph CHC

https://www.cbc.ca/news/canada/kitchener-waterloo/guelph-doctors-treat-loneliness-by-prescribing-yoga-and-crochet-lessons-1.5240124
https://www.cbc.ca/news/canada/kitchener-waterloo/guelph-doctors-treat-loneliness-by-prescribing-yoga-and-crochet-lessons-1.5240124
https://www.cbc.ca/news/canada/kitchener-waterloo/guelph-doctors-treat-loneliness-by-prescribing-yoga-and-crochet-lessons-1.5240124
https://www.cbc.ca/news/canada/kitchener-waterloo/guelph-doctors-treat-loneliness-by-prescribing-yoga-and-crochet-lessons-1.5240124
https://www.guelphtoday.com/local-news/social-prescribing-proving-to-be-a-success-in-guelph-1609105
https://www.guelphtoday.com/local-news/social-prescribing-proving-to-be-a-success-in-guelph-1609105
https://www.guelphtoday.com/local-news/social-prescribing-proving-to-be-a-success-in-guelph-1609105




 

“Social prescribing really brings 
back our community health 
centre to its original vision and 
mission, which is to meet the 
needs of the community by 
making sure we’re tapping into 
what our clients have to offer 
each other. That helps make 
our programming much more 
robust and rewarding for 
participants.” 
 
Michelle Kolobutin, Health 
Promoter, NorWest CHC 

https://www.theglobeandmail.com/canada/article-ontario-health-care-providers-explore-social-prescriptions-to-help/
https://www.theglobeandmail.com/canada/article-ontario-health-care-providers-explore-social-prescriptions-to-help/
https://www.theglobeandmail.com/canada/article-ontario-health-care-providers-explore-social-prescriptions-to-help/


“Social Prescribing has 
strengthened the integration of 
our services, it has improved the 
relationship between clients and 
providers. Clients become more 
active, engaged and inspired – 
and that’s led us to co-design 
more social recreational activities 
like choir groups, mindfulness, 
dance and other ways for people 
to have more fun and be social.” 
 
Fadumo Abshir, Health Promoter, 
Rexdale CHC 
 



  Healthy Eating Cooking Class at Rexdale CHC

https://www.thestar.com/news/gta/2018/12/06/doctors-can-now-prescribe-a-visit-to-the-rom.html
https://www.thestar.com/news/gta/2018/12/06/doctors-can-now-prescribe-a-visit-to-the-rom.html
https://www.thestar.com/news/gta/2018/12/06/doctors-can-now-prescribe-a-visit-to-the-rom.html
https://www.ctvnews.ca/health/doctors-pen-social-prescriptions-aimed-at-easing-depression-loneliness-in-patients-1.4236834
https://www.ctvnews.ca/health/doctors-pen-social-prescriptions-aimed-at-easing-depression-loneliness-in-patients-1.4236834
https://www.ctvnews.ca/health/doctors-pen-social-prescriptions-aimed-at-easing-depression-loneliness-in-patients-1.4236834


Hobbies and Crafts group led by Volunteer Health 

Champions knit blankets for the local animal shelter



 
 
 
 
 
 
 

https://globalnews.ca/video/5410124/social-prescriptions-sense-of-belonging-could-be-best-medicine
https://globalnews.ca/video/5410124/social-prescriptions-sense-of-belonging-could-be-best-medicine
https://globalnews.ca/video/5410124/social-prescriptions-sense-of-belonging-could-be-best-medicine
https://www.collingwoodtoday.ca/local-news/pilot-project-has-health-team-prescribing-hobbies-social-activities-to-patients-1591205
https://www.collingwoodtoday.ca/local-news/pilot-project-has-health-team-prescribing-hobbies-social-activities-to-patients-1591205
https://www.collingwoodtoday.ca/local-news/pilot-project-has-health-team-prescribing-hobbies-social-activities-to-patients-1591205
https://www.collingwoodtoday.ca/local-news/pilot-project-has-health-team-prescribing-hobbies-social-activities-to-patients-1591205


Volunteer Health Champion dresses up as Wonder 

Woman at community market to encourage 

connections



 
 
 
 

https://www.cbc.ca/news/canada/toronto/it-changed-my-life-new-pilot-project-tests-the-health-benefits-of-social-prescriptions-1.5390878
https://www.cbc.ca/news/canada/toronto/it-changed-my-life-new-pilot-project-tests-the-health-benefits-of-social-prescriptions-1.5390878
https://www.cbc.ca/news/canada/toronto/it-changed-my-life-new-pilot-project-tests-the-health-benefits-of-social-prescriptions-1.5390878
https://www.cbc.ca/news/canada/toronto/it-changed-my-life-new-pilot-project-tests-the-health-benefits-of-social-prescriptions-1.5390878


  Bike ride and exercise at West Elgin CHC



 

“Groups, volunteering and other 
opportunities afforded by social 
prescribing give people a 
purpose, and show them that we 
all have something to offer to 
each other. People make friends 
when they engage in these 
programs and groups. When they 
do that, they encourage each 
other, they’re more likely to 
come to an exercise group or a 
cooking group. And it also means 
that they’re taking better care of 
themselves and their own health 
when they do, too.”  

 
Stephanie Skelding, RN, System 
Navigator and Health Promoter, 
WECHC 

Cooking together at West Elgin CHC

https://www.cbc.ca/listen/shows/afternoon-drive/segment/15664516
https://www.cbc.ca/listen/shows/afternoon-drive/segment/15664516


https://www.who.int/about/who-we-are/frequently-asked-questions
https://www.who.int/about/who-we-are/frequently-asked-questions
http://www.health.gov.on.ca/en/common/ministry/publications/reports/cmoh_19/cmoh_19.pdf
http://www.health.gov.on.ca/en/common/ministry/publications/reports/cmoh_19/cmoh_19.pdf
https://www.canada.ca/en/public-health/services/health-promotion/population-health/what-determines-health/what-makes-canadians-healthy-unhealthy.html
https://www.canada.ca/en/public-health/services/health-promotion/population-health/what-determines-health/what-makes-canadians-healthy-unhealthy.html
https://www.canada.ca/en/public-health/services/health-promotion/population-health/what-determines-health/what-makes-canadians-healthy-unhealthy.html
https://www.canada.ca/en/public-health/services/health-promotion/population-health/what-determines-health/what-makes-canadians-healthy-unhealthy.html
http://angusreid.org/social-isolation-loneliness-canada/
http://angusreid.org/social-isolation-loneliness-canada/
https://www.campaigntoendloneliness.org/about-loneliness/
https://www.campaigntoendloneliness.org/about-loneliness/
http://www.health.gov.on.ca/en/common/ministry/publications/reports/cmoh_19/cmoh_19.pdf
http://www.health.gov.on.ca/en/common/ministry/publications/reports/cmoh_19/cmoh_19.pdf
http://angusreid.org/social-isolation-loneliness-canada/
http://angusreid.org/social-isolation-loneliness-canada/
https://www.cbc.ca/news/health/second-opinion-one-problem-visit-1.5061506
https://www.cbc.ca/news/health/second-opinion-one-problem-visit-1.5061506
https://www.cihi.ca/en/commonwealth-fund-survey-2019
https://www.cihi.ca/en/commonwealth-fund-survey-2019
https://www.jabfm.org/content/32/1/69
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http://www.health.gov.on.ca/en/common/ministry/publications/reports/cmoh_19/cmoh_19.pdf
http://www.health.gov.on.ca/en/common/ministry/publications/reports/cmoh_19/cmoh_19.pdf
http://www.health.gov.on.ca/en/common/ministry/publications/reports/cmoh_19/cmoh_19.pdf
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